
 
Contact: Elaan & Tanesha  
Phone: (407) 205-4107 
Email(s): donconfections@gmail.com; contact@donevettesconfections.com  
Facebook:  Donevette’s Confections 
Instagram: donevettes_confections 
Website: www.donevettesconfections.com  
 

Donevette’s Confections Terms and Conditions 

 Food Allergy Notice:  Please be advised that prepared foods may contain or have come in contact with: milk, eggs, wheat, 
soy, honey, peanuts, tree nuts, fish. 
 

 All cookies are individually packaged in the 5oz size unless special ordered in the 2.5oz size.  Individual packaging can be 
omitted at the customer’s request at no change in price. 
 

 All direct sales, delivery, shipped and/or pickup orders are non-refundable and non-returnable.  All orders must be paid in full 
at the time of purchase.   
 

 Someone 18+ years old must be home to accept delivery orders unless customer gives instructions to leave order at the 
premises.  If delivery is missed then the order will be delivered at Donevette’s next earliest convenience. (Due to extreme hot 
temperatures and outdoor insects in Florida we do not recommend orders be left at the door for an extended period of time.) 
 

 All orders require full payment due at time of confirmed order.  The payment is 100% refundable if the order is cancelled by 
the customer before 14 calendar days before delivery/pickup date.  The payment is not refundable if the order is cancelled by 
the customer on or after 14 calendar days before delivery date.  (Example: If your order is due by November 20th, your order 
must be cancelled by November 6th.) 
 

 Absolutely no changes are allowed to an order on or after 14 calendar days before delivery/pickup date. 
 

 Delivery time frames can be requested but the final delivery time frame will be determined by Donevette’s Confections.  
Customer will be notified of final delivery time frame within 24 hours of delivery date. 
 

 All delivery orders are subject to a delivery charge based on delivery location.  The delivery charge varies from $3.00 - 
$20.00 depending on location. 
 

 Donevette’s Confections complies with the safe food handling regulations of the Florida Department of Agriculture.  Baked 
goods that are required to be kept cold due to a temperature sensitive ingredient will not be shipped.  These baked goods can 
be delivered. (Example: Red Velvet Cookie) 
 

 Shipped orders are processed within 7 calendar days after order.  (Subject to change) 
 

 All sales are final.  Exchanges or replacements only if there is an error caused by Donevette’s Confections.   
 

 Donevette’s Confections reserves the right to cancel any order at any time.  All orders cancelled by Donevette’s Confections 
are fully refundable. 
 

Placing an order with Donevette’s Confections is acknowledgement and agreement of the terms and conditions.  
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